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Join our team of

On-Call Mental Health Counselors & Case Aides
Flexible Hours, Meaningful Work, $11 per hour
What do On-Call MHCs/Case-Aides do? On-Call MHCs/Case-Aides perform the same work as our regular staff, but work on an as-needed basis. As direct care-givers, their work is highly varied and includes:

( Supervision of clients

( Safety checks, crisis intervention and other activities to ensure the safety of our clients.

( Milieu, individual and group treatment

( Development and implementation of treatment plans

( Intake and discharge of clients

( Primary point of contact for specified clients

Where do On-Call MHCs/Case-Aides work? Throughout the agency on a wide variety of agency programs. They can be found in both inpatient and outpatient facilities, working with clients of all ages, backgrounds and diagnosis.  Many even work off-site, helping clients one-on-one in our community.  Some of the programs include:

( Adult Inpatient Unit (AIU): Locked evaluation and treatment facility for adult clients.

( Youth Inpatient Unit (YIU): Inpatient psychiatric facility for children and adolescent clients.

( Residential Services Program: Provides adults clinical services during their transition to less restrictive treatment alternatives.

( Children’s Crisis Team: Provides diversion and outreach services for children and youth in crisis

•  Intensive Children’s Services:  Provides Case Aide support, one-on-one with foster children in the community

How we train On-Call MHCs/Case-Aides  for their important jobs: On-Call staff receive extensive introductory and continued training to ensure they are prepared for their challenging work. Much of the training is tailored to the specific unit in which the individual will be working, and clinical circumstances he or she is likely to encounter. Topics of training include:

( Crisis intervention & de-escalation techniques

( Dealing with assaultive or threatening behaviors

( Dealing with self-destructive/suicidal behaviors

( Professional Boundaries & the Employee-Client Relationship

What Minimum Qualifications must On-Call Mental Health Counselors meet?
( High School Diploma or GED

( Ability to work a flexible work schedule

( Valid driver’s license & reliable, insured transportation

( Criminal Background Check

( Ability to attain Agency Affiliated Counselor License
( A fair degree of flexibility and strength is required in this position due to the infrequent, yet essential, use of one’s body in the

   temporary physical restraint of some clients.

*  To provide Case-Aide support in Intensive Children’s Services, on-call staff must be at least 21yrs of age and a WA State resident 

    for at least the past 3yrs.  These additional requirements are for Intensive Children’s Services only.

Are On-Call staff ever hired into regular full or part-time positions?  Yes!  On-Call work is one of the best ways to get a foot in the door at KMHS.  In past years, 30-60% of On-Calls have been hired into regular positions.

Where can I apply, or obtain more information?  Visit our website at www.kitsapmentalhealth.org
Or submit your resume to us at:



Kitsap Mental Health Services, ATTN: Human Resources Dept 


5455 Almira Drive NE/ Bremerton, WA 98311


Fax (360) 478-0951 

KMHS is an Equal Opportunity/Affirmative Action Employer. Women, racial and ethnic minorities, persons of disability, persons over 40 years of age, and disabled and Vietnam era veterans are encouraged to apply.  Persons of disability needing assistance in the application/testing process, or those needing this job announcement in an alternate format may call (360) 373-0122 or telecommunication for the deaf (360) 478-2715.   KMHS encourages its employees to use transportation modes other than the single-occupant vehicle in order to reduce air pollution and traffic congestion.







Join Kitsap Mental Health Services as we shape the future of mental health through state-of-the-science service delivery, community partnerships and advocacy.

